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很抱歉您在使用抗体过程中出现了不顺利的情况，请详细填写以下内容。您填写的越详细，越有利于我们快速的解决您的问题。谢谢您的配合！
	客户信息

	客户姓名：
	单位：

	E-mail：
	电话/手机：

	产品订购信息

	产品名称：
	Cat.#

	Lot. #
	订货期：

	到货期：
	投诉日期：：

	您从何处订购该抗体：


1. Order details:

· Antibody storage conditions (temperature/reconstitution etc)

2. Please describe the problem (high background, wrong band size, more bands, no band etc).

3. Did you test the antibody in WB with a positive control

4. On what material are you testing the antibody in IP

· Species: 

· Cell extract or Nuclear extract:

· Purified protein or Recombinant protein:

5.  The lysate

· What lysis buffer was used:

· What protease inhibitors were used:

· What detergent: NP40, SDS, other
6. The Immunoprecipitation step
How did you immunoprecipitate:  Using Staph. Aureus, Protein A Sepharose, Protein G, Protein A/G, Or a second antibody 

Antibody-lysate incubation:

· How much lysate was immunoprecipitated:

· How much antibody was added to the lysate:

· How long did you leave the antibody and lysate to immunoprecipitate:

· Temperature:

· Was this done under agitation: 
Addition of Protein-A/G beads:

· Did you pre-block the beads:
· How much beads did you add:
· How long did you incubate the beads with the lysate-antibody mix for:
· What temperature:
Addition of the loading buffer:

· What loading buffer was used:

· Did you heat the samples: temperature and time:

7.  Western blotting conditions

· Did you load a positive control:
8. Secondary Antibody
· Specification (in which species was it raised against)?

· At what dilution(s) have you tested this antibody:
· Incubation time:

· Wash step:
· Do you know whether the problems you are experiencing come from the secondary?

9. Detection method
ECl, ECl+, other detection method:

10. Background bands

· Are your washing steps sufficiently stringent? (Multiple short washes are more effective than fewer longer wash steps) 

· At what size are the bands migrating? 
· Please provide an image of your blot (as an e-mail attachment, a faxed image is not sufficient)

11. Did you apply positive and negative controls along with the samples: Please specify.
12. Optimization attempts

· How many times have you tried the IP?

· Do you obtain the same results every time e.g. are background bands always in the same place? 

· What steps have you altered?


Please send this questionnaire by e-mail to techserv@51antibody.com.
51AB Biotech IP 技术咨询表格
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